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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1 308. 
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International Bureau (PCT Rule 17.2(a)). 
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EXAMINER'S AMENDMENT 

1. An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Mr. Salvador Bezos on 1 1/30/2010. 

Amendment was entered as following: 



1-9. (Canceled) 

10. (Currently Amended) A method of providing a telephony voice user interface for a user 
comprising: 

presenting an input interface to enable the user to specify personality information comprising one 
or more individual character traits without regard to user interaction history; 

selecting a consistent personality for a virtual host based on the specified personality 
information, wherein the consistent personality defines adjustments to one or more user 
interaction features of the virtual host; 

storing, at a computing device, the individual character traits in a user profile having preference 
information for the user; and 

generating the virtual host with the consistent personality in accordance with the individual 
character traits, in addition to behavior of the virtual host modified by user interaction history. 

11. (Previously Presented) The method of claim 10, wherein the individual character 
traits comprise information defining a tone of voice for the virtual host. 



12. (Previously Presented) The method of claim 10, wherein the individual character 

traits comprise information defining a speed of voice for the virtual host. 
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13. (Previously Presented) The method of claim 10, wherein the individual character 
traits comprise information defining a background for the virtual host. 

14. (Previously Presented) The method of claim 10, wherein the individual character 
traits comprise information defining a sex for the virtual host. 

15. (Previously Presented) The method of claim 10, wherein the individual character 
traits comprise information defining an accent for the virtual host. 

16. (Previously Presented) The method of claim 10, wherein the individual character 
traits comprise information defining a formality level of a conversational style for the virtual 
host. 



17. (Previously Presented) The method of claim 16, wherein the user profile further 
includes user interaction history information, the method further comprising: adjusting the 
conversational style based on the user interaction history information. 

18. (Previously Presented) The method of claim 17, wherein adjusting comprises 
changing the formality level according to a level of user experience with the voice user interface. 

19-55. (Canceled) 

56. (Currently Amended) A method of providing a telephony voice interface to an end user 
comprising: 

receiving specified personality information comprising one or more individual character traits 
without regard to user interaction history from a communication device associated with a login 
identifier; 

determining a consistent personality based on the specified personality information; 

storing, at a computing device, the individual character traits in a profile corresponding to the 
login identifier; 

adjusting one or more user interaction features of a virtual host associated with the login 
identifier based on adjustments defined by the consistent personality, in addition to behavior of 
the virtual host modified by user interaction history; and 
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sending a dialogue to the communication device using a conversational style consistent with the 
adjusted one or more user interaction features. 

57. (Previously Presented) The method of claim 56, wherein the individual character 
traits comprise information defining a tone of voice for the virtual host. 

58. (Previously Presented) The method of claim 56, wherein the individual character 
traits comprise information defining a speed of voice for the virtual host. 

59. (Previously Presented) The method of claim 56, wherein the individual character 
traits comprise information defining a background for the virtual host. 

60. (Previously Presented) The method of claim 56, wherein the individual character 
traits comprise information defining a sex for the virtual host. 

61. (Previously Presented) The method of claim 56, wherein the individual character 
traits comprise information defining an accent for the virtual host. 

62. (Previously Presented) The method of claim 56, wherein the individual character 
traits comprise information defining a formality level of a the conversational style for the virtual 
host. 



63. (Previously Presented) The method of claim 62, wherein the profile further 
includes interaction history information, the method further comprising: adjusting the 
conversational style based on the interaction history information. 

64. (Previously Presented) The method of claim 63, wherein adjusting comprises 
changing the formality level according to a level of experience with the voice interface. 

65. (Currently Amended) A system for providing a telephony voice interface to an end user, 
the system comprising: 

a memory storing: 

an interface module configured to enable the end user to specify personality information 
comprising one or more individual character traits without regard to user interaction history, 
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a selecting module configured to select a consistent personality for a virtual host based on 
the specified personality information, wherein the consistent personality defines adjustments to 
one or more user interaction features of the virtual host, 

a storing module configured to store the individual character traits in a profile having 
preference information within the memory, and 

a generating module configured to generate the virtual host with the consistent 
personality in accordance with the individual character traits, in addition to behavior of the 
virtual host modified by user interaction history; and 

a processor configured to process the enabling, storing, and generating modules. 

66. (Previously Presented) The system of claim 65, wherein the individual character 
traits comprise information defining a tone of voice for the virtual host. 

67. (Previously Presented) The system of claim 65, wherein the individual character 
traits comprise information defining a speed of voice for the virtual host. 

68. (Previously Presented) The system of claim 65, wherein the individual character 
traits comprise information defining a background for the virtual host. 

69. (Previously Presented) The system of claim 65, wherein the individual character 
traits comprise information defining a sex for the virtual host. 

70. (Previously Presented) The system of claim 65, wherein the individual character 
traits comprise information defining an accent for the virtual host. 



71. (Previously Presented) The system of claim 65, wherein the individual character 

traits comprise information defining a formality level of a conversational style for the virtual 
host. 



72. (Previously Presented) The system of claim 71, wherein the profile further 

includes interaction history information, the system further comprising: 

an adjusting module configured to adjust the conversational style based on the interaction history 
information. 



Application/Control Number: 09/934,121 
Art Unit: 2614 



Page 6 



73. (Previously Presented) The system of claim 72, wherein adjusting the 
conversational style based on the interaction history information comprises changing the 
formality level according to a level of experience with the voice interface. 

74. (Currently Amended) A non-transitory computer-readable storage medium having 
instructions stored thereon, the instructions comprising: 

instructions for receiving specified personality information comprising one or more individual 
character traits without regard to user interaction history; 

instructions for determining a consistent personality for a virtual host based on the specified 
personality information, wherein the individual character traits are specified by the an end user 
of the a telephony voice interface; 

instructions for storing the individual character traits in a profile having preference information; 
and 

instructions for generating the virtual host with the consistent personality in accordance with the 
individual character traits, wherein the consistent personality specifies adjustments to one or 
more user interaction features of the virtual host, in addition to behavior of the virtual host 
modified by user interaction history. 

75. (Previously Presented) The storage medium of claim 74, wherein the individual 
character traits comprise information defining a tone of voice for the virtual host. 

76. (Previously Presented) The storage medium of claim 74, wherein the individual 
character traits comprise information defining a speed of voice for the virtual host. 

77. (Previously Presented) The storage medium of claim 74, wherein the individual 
character traits comprise information defining a background for the virtual host. 



78. (Previously Presented) The storage medium of claim 74, wherein the individual 
character traits comprise information defining a sex for the virtual host. 

79. (Previously Presented) The storage medium of claim 74, wherein the individual 
character traits comprise information defining an accent for the virtual host. 

80. (Previously Presented) The storage medium of claim 74, wherein the individual 
character traits comprise information defining a formality level of a conversational style for the 
virtual host. 
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81. (Previously Presented) The storage medium of claim 80, wherein the profile 
further includes interaction history information, the computer program logic further comprising: 

instructions for adjusting the conversational style based on the interaction history information. 

82. (Previously Presented) The storage medium of claim 81, wherein the adjusting 
comprises changing the formality level according to a level of experience with the voice 
interface. 

83. (Currently Amended) A method of providing a telephony voice user interface for a user 
comprising: 

presenting an input interface to enable the user to specify personality information comprising one 
or more individual character traits without regard to user interaction history; 

selecting a consistent personality for a virtual host based on the specified personality 
information, wherein the consistent personality defines adjustments to one or more user 
interaction features of the virtual host; 

storing, at a computing device, the individual character traits in a user profile including user 
interaction history information; 

generating the virtual host with the consistent personality in accordance with the individual 
character traits, in addition to behavior of the virtual host modified by user interaction history; 

querying the user for permission to adjust a conversational style of the virtual host if user 
interaction history reaches a threshold; and 

adjusting the conversational style if the user grants permission. 

84. (Previously Presented) The method of claim 83, wherein adjusting the 
conversational style comprises changing a formality level of the conversational style according 
to a level of user experience with the voice user interface. 

85. (Currently Amended) A system for providing a telephony voice interface, the system 
comprising: 

a memory storing: 

a receiving module configured to receive personality information comprising one or more 
individual character traits without regard to user interaction history; 

a determining module configured to determine a consistent personality for a virtual host 
based on the specified personality information, wherein the individual character traits are 
specified by an end user of the voice interface; 
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a storing module configured to store the individual character traits in a profile that 
includes interaction history information within the memory; 

a generating module configured to generate the virtual host with the consistent 
personality in accordance with the individual character traits, wherein the consistent personality 
defines adjustments to one or more user interaction features of the virtual host, in addition to 
behavior of the virtual host modified by user interaction history; 

a querying module configured to query the user for permission to adjust a conversational 
style of the virtual host if interaction history reaches a threshold; 

an adjusting module configured to adjust the conversational style if the user grants 
permission to adjust the conversational style; and 

a processor configured to process the storing, generating, querying, and adjusting modules. 

86. (Previously Presented) The system of claim 85, adjusting the conversational style 
comprises changing a formality level of the conversational style according to a level of 
experience with the voice user interface. 

87. (Currently Amended) A non-transitory computer-readable storage medium having 
instructions stored thereon, the instructions comprising: 

instructions for receiving specified personality information comprising one or more individual 
character traits without regard to user interaction history; 

instructions for determining a consistent personality for a virtual host based on the specified 
personality information, wherein the individual character traits are specified by an end user of 
the a telephony voice interface; 

instructions for storing the individual character traits in a profile having preference information; 

instructions for generating the virtual host with the consistent personality in accordance with the 
individual character traits, wherein the consistent personality defined adjustments to one or more 
user interaction features of the virtual host, in addition to behavior of the virtual host modified by 
user interaction history; 

instructions for querying a user for permission to adjust a conversational style of the virtual host 
if interaction history reaches a threshold; and 

instructions for adjusting the conversational style based on the interaction history information, if 
the user grants permission. 

88. (Previously Presented) The storage medium of claim 87, wherein the adjusting 
comprises changing a formality level of the conversational style according to a level of 
experience with the voice interface. 
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89. (Currently Amended) A system comprising: 

receiving means to receive specified personality information comprising one or more individual 
character traits without regard to user interaction history; 

determining means to determine a consistent personality for the a virtual host based on the 
specified personality information, wherein the individual character traits are specified by the an 
end user of the a telephony voice interface; 

storing means to store the individual character traits in a profile having preference information; 
and 

generating means to generate the virtual host with the consistent personality in accordance with 
the individual character traits, wherein the consistent personality specifies adjustments to one or 
more user interaction features of the virtual host, in addition to behavior of the virtual host 
modified by user interaction history. 



Conclusion 

2. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MD S. ELAHEE whose telephone number is (571)272-7536. 
The examiner can normally be reached on MON-FRI. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, FAN TSANG can be reached on (571)272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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